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51Biz-PPMB Luxembourg
UN/CEFACT, WCO, DG Move DTLF

e-CMR BeNeLux, eFTI Luxembourg Digital Europe for Transport and Logistics

Fine Art and Luxembourg Freeport

Belarus, Bulgaria, Czech Republic, Denmark, Estonia, Finland, France, Iran, Latvia, Lithuania, 
Luxembourg, Moldavia, Romania, Slovakia, Slovenia, Netherlands, Russia, Spain, Switzerland and 
Turkey

http://www.lootedart.com/news.php?r=R2RCJA201961
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About the Benelux 3-year e-CMR 
pilot project (2018-2020)
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The e-CMR Protocol of 20 February 2008

The CMR Convention (1956) also makes it mandatory to use a 

paper consignment note, unless countries have joined the 

convention’s e-protocol (2008). 

The e-protocol stipulates that it is possible to use an electronic 

consignment note for international road haulage. 

If two bordering countries have ratified the e-protocol, road 

haulage is possible between them by carrying an 

accompanying electronic consignment note. As soon as the 

electronic consignment note meets the requirements of the e-

protocol, it is regarded as equivalent to the paper version and 

has the same evidentiary value and the same effects.
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1. Mandatory data for the electronic 

document are the same as for the paper 

document

2. Advanced electronic signature:

▪ Uniquely link with the signing party

▪ Signing party identified

▪ Signing party must have control over the 

equipment used for providing the electronic 

signature

The e-CMR Protocol of 20 February 2008

https://www.google.es/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&ved=2ahUKEwjN1JXtrqfiAhWHKewKHVQiCuYQjRx6BAgBEAQ&url=https://www.unece.org/fileadmin/DAM/trans/doc/2017/sc1/ECE-TRNS-SC1-Presentation-OCT_2017-6e.pdf&psig=AOvVaw1LFD337E1jVmdHS0FY4mjz&ust=1558347457251661
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The e-CMR Protocol of 20 February 2008

20 countries are adopting the e-
CMR Protocol 
Belarus, Bulgaria, Czech Republic, 
Denmark, Estonia, Finland, France, 
Iran, Latvia, Lithuania, Luxembourg, 
Moldavia, Romania, Slovakia, Slovenia, 
Netherlands, Russia, Spain, 
Switzerland and Turkey

Benelux 
e-CMR Pilot Project 
1Dec2017 (3 years)

Latest update on UNECE Website

https://treaties.un.org/Pages/ViewDetails.aspx?src=IND&mtdsg_no=XI-B-11-b&chapter=11&clang=_fr
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Benelux transport in EU context
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BENELUX decision instrument

” The provisions of the Treaties shall not 

preclude the existence or completion of 

regional unions between Belgium and 

Luxembourg, or between Belgium, 

Luxembourg and the Netherlands, to the 

extent that the objectives of these regional 

unions are not attained by application of the 

Treaties.”

ARTICLE 350 

TREATY

FUNCTIONING

EU 
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1. Understand how authorities can trust 

and control digital documents and 

information

2. UNECE e-CMR 2008 as a foundation

3. Additional requirements 

▪ E-CMR must be stored by authorized e-

CMR service provider (2019: 13)

▪ Authorities can directly access the systems 

of the e-CMR service provider

The 3-year e-CMR Benelux pilot project
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First e-CMR between Luxembourg and 
Schiphol – April 2018
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Benelux e-CMR pilot project

• 13 e-CMR solution providers are authorized to 

participate

• Government authorities have online access

• Digi-Transit (E-Documents single window initiative)

https://www.dashdoc.eu/app/transports/
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All parties has online access to latest information 
better planning, better customer service, no need to return original to sender of goods (in case of 
intra-community deliveries) 
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• Data owner keeps access control

• Trusted certified private and public 
service providers

• Vehicle

• Driver

• Transport  

Docs

• ADR

• Government 

Docs

• Goods items

E-CMR

API

e-CMR, more than paperless
e-CMR service providers offer their customers with a direct online access to latest 
updated information

GUI

file://psf/Home/51Biz_PPMO/00_WinDev_Projects/WD_EUgate01/Exe/EUgate01/EUGate01.exe
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Early analysis of Benelux e-CMR project (1)

1.Potential savings are confirmed by logistics 

operators

▪ 4,5 € per e-CMR (Benelux: annual saving of 300 M€)

▪ Real-time access to accurate data

▪ End-to-end integration of IT systems of shipper – carrier –

handling agent

2.Potential savings are confirmed by public authorities

▪ Single direct access to all authorized e-CMR service 

providers

▪ By vehicle registration ID, while vehicle is moving

▪ Integration dangerous transport, e-Call
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Early analysis of Benelux e-CMR project (2)

3. Logistics operators confirm the urgency of 

▪ harmonized EU-Regulation

- Use same data for transport and customs/border control

- Larger operators can use internal systems

▪ harmonized data-interoperability standards
- To share data with public authorities

- To integrate the internal systems of shippers, carriers and 

handling agents

- Providing a common APP for digital hands-over of goods

4. SME operators need solution as easy as 

DropBox, as secure as e-Banking
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eFTI Electronic Freight Transport Information

eFTI is part of the “Third Mobility 

Package”, proposed by the European 

Commission

❑ B2G: obligation of EU MS to accept 

electronic transport documents

❑ In a human and machine readable data 

format 

❑ harmonized across Europe

❑ Certified solutions and service providers

❑ EU MS must ensure the interoperability of 

IT systems
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Federated platform
a commodity for data sharing 
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Project partners

Netherlands

Finland

Sweden

Spain

Italy

IATA
OneRecord

51Biz-PPMB
Luxembourg

Active observers

Germany

Estonia

Latvia

Portugal

Benelux

Non-EU pilots

Norway

Singapore

India

China

Federated platform
a commodity for data sharing 
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e-CMR Benelux – 2017-2020 eFTI EU – 2024-2026

e-CMR for road transport All transport documents and information :

• Consignment notes (e-AWB, e-CMR, e-CMNI, e-

BOL,..)

• Dangerous goods and waste declarations

• Electronic shipment files (including commercial & 

packaging information)

Benelux All EU Member States

Private IT service providers are authorized by 

Benelux authority

Private IT service providers are certified by 

accredited organizations

Control authorities in other Benelux countries 

can access e-CMR systems 

Control authorities in other MS can access eFTI 

service providers

Data must be machine readable

From e-CMR Benelux to eFTI.eu
The eFTI proposal of the European Commission has been inspired by the Benelux e-CMR 3-
year pilot project
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Going forward

1. Create a transition between the Benelux e-CMR and 
EU eFTI projects

2. Extend Benelux pilot project for transport of dangerous 
goods?

3. Extend Benelux pilot project for other modes of 
transport?

▪ Benelux pilot project inland navigation

4. Identify data to be shared with authorities including 
rescue services

5. Common access point to provide authorities with a 
single access (human and machine readable) to all 
authorized e-CMR service providers


